
Resolve® System





Imagine a place

for you to connect, create,

produce, inspire, grow.

Align your vision

with function, refi ned design.

Invite character.

Make a space your own

for comfort, infused with light.

Welcome ideas.

Balance enrichment 

with value, effi ciency.

Naturally. Simply.

The Resolve System











“Resolve is welcoming. It’s based on a geometry that nature 

uses. The 120-degree angle is the favorite angle in nature. 

It’s how honeycombs are made and how trees branch out. 

The reason for that is it’s the most economical solution.”  

 – Ayse Birsel



What’s natural for people comes 

naturally to Resolve. Like Openness. 

Connection. Imagination. Performance. 

Simplicity. Balance.

Resolve is a human-centered system 

that invites people to feel valued 

and connected. It’s a place to perform and 

display work—individually or in teams. 

A place that links people with technology. 

Nurtures innovation. Balances employee 

enrichment with economics. And blends 

functionality with refi ned design. 

Resolve supports a wide variety of 

environments, from traditional workspaces 

to innovative applications. Its versatile 

character lets organizations create 

environments to suit their vision. It’s where 

people express their personality, innovate, 

and communicate.

Resolve helps people do what 

comes naturally.

Imagine. Connect. Create. Grow.



















Bookshelf

Attached to the back of the Boomerang™ 

work surface, the bookshelf holds books 

and other items just above the work 

surface. Another possibility for referencing 

and accessing work materials within reach 

is the display stand.

Canopy

Resolve’s canopies provide a sense 

of enclosure and serve as wayfi nding 

signals. Rolling screens are also available 

for creating boundaries and enclosure.

Storage

The storage cabinet and ladder shelf 

provide plenty of space for keeping 

materials at hand. Traditional R-pull 

lateral fi les and pedestals integrate 

well with Resolve’s storage components. 

An additional storage option includes the 

tool rail for paper organization.

Pole Shelf

Displaying personal items and storing small 

electronics within reach is easy on the pole 

shelf, which attaches to a tall or short pole.

Qt Quiet Technology™

For sound masking, the Qt Quiet technology 

unit mounts on top of a tall pole to mask 

distracting background noises within the 

work environment. 

Work Surface

Resolve’s work surfaces are formed and 

shaped for the human scale and designed 

to support a wide range of workers and 

work styles. They accommodate equipment 

as well as create places where people can 

work, gather, share, and connect.

Acoustical Insert

Sound blocking and sound absorbing, 

the acoustical insert fi ts between two 

boundary or display screens to increase 

acoustical privacy.

Signage 

For branding, workstation identifi cation, 

or personalization, a 6-inch-diameter 

disk displays messages on one side and 

attaches to tall, short, or in-line poles.

Display Components

The Bubbletack™ surface of the display 

screen provides a vertical surface for 

attaching work tools, organizing materials, 

and displaying personal items—either by 

tacking with pins or the Velcro tools.

Power and Data

Resolve distributes power and data cables 

from the fl oor, wall, or ceiling, and routes 

them up poles, along trusses or lower 

support arms, and to receptacles.

Pole Lamp

When indirect lighting is desired, pole 

lamps mount on top of a short pole. 

Other lighting options include task, accent, 

and truss lights.

Pole

Attached to trusses and arms, the pole—

either two- or three-sided, and short or 

tall—is elemental to the infrastructure and 

provides an avenue for power and data 

distribution. 





Resolve offers a harmonious palette of colors designed to be used together. The palette features 

a range of warm and cool colors grouped by value: light, medium, and dark. With such a 

selection, it’s easy to use color for wayfi nding, boundary defi nition, and organizational branding. 

Resolve creates a unifi ed appearance in any environment—from traditional to innovative. 

Infrastructure

To coordinate with an environment’s architectural elements, a range of colors are available 

for infrastructure fi nish and trim. These colors help convey cohesive aesthetics throughout 

the workspace.

Surfaces

Surfaces complement the character of a workspace. Resolve offers laminate, wood veneer, 

cathedral recut veneer, or Formcoat® fi nish for surfaces to help align design strategy with 

corporate image.

Veneer surfaces convey a rich, refi ned appearance that coordinates with an organization’s 

brand, culture, or hierarchy.

Formcoat surfaces provide a smooth, seamless, and durable fi nish in a versatile range of 

colors, available in opaque, translucent, or fl eck fi nish to coordinate with Resolve veneers. 

Custom colors are also available to smoothly integrate with any environment.

Screens

Screens divide space, establish wayfi nding, complement the infrastructure, and communicate 

brand. Offered in an array of colors to coordinate with traditional and innovative environments, 

they attach to upper and lower support arms. 

Display screens in Bubbletack fabric allow for accessible vertical storage of work materials and 

display of personal items. Boundary screens in Multiscrim™ and Horizon fabric are available in a 

breadth of colors. 

Resolve helps organizations communicate brand through screen-customization opportunities with 

graphics, colors, and fabrics. Graphics printed on screens can provide brand, company, or team 

identity, wayfi nding, or even advertising space.



Multiscrim

8B02 Pearl Grey

8B05 Dune Beige

8B07 Pebble Beige

8B09 Olive Green 8B15 Slate Purple

8B19 Spa Blue 8B24 Sable Grey

8B01 Seashell White8B27 Summer White 8B28 Moth Grey

8B29 Tea Leaf Grey 8B30 Blue Grey 8B31 Dusty Bronze

8B32 Slate Blue

8B33 Caramel Beige 8B34 Kiwi Green

8A02 Pearl Grey

8A05 Dune Beige

8A07 Pebble Beige

8A09 Olive Green 8A13 Slate Purple

8A19 Spa Blue 8A24 Sable Grey

8A01 Seashell White8A27 Summer White 8A28 Moth Grey

8A29 Tea Leaf Grey 8A30 Blue Grey 8A31 Dusty Bronze

8A32 Slate Blue

8A33 Caramel Beige 8A34 Kiwi Green

Bubbletack

Formcoat Fleck

7F Natural Maple 7G Light Anigre 7H Aged Cherry

Formcoat Opaque

LU Soft White WL Sandstone

X1 Chalk White

WN Warm Grey Neutral HF Inner Tone Light CL Cool Grey Neutral

Y8 Sky Blue

8Q Folkstone Grey

Y9 Pond Green

N9 Red Saddle N8 Golden Chamois

Formcoat Translucent

UL Natural Maple EY Light Anigre ED Aged Cherry

Wood Veneer

DU Natural Maple HU Light Anigre JU Aged Cherry

Cathedral Recut Veneer

MS Metallic Silver CL Cool Grey Neutral LU Soft White LU Soft White EH Metallic Bronze 3G Brownstone

Finish and Trim–suggested combinations                    

MS Metallic Silver 8Q Folkstone Grey CN Metallic Champagne WL Sandstone EH Metallic Bronze WN Warm Grey Neutral

8Q Folkstone Grey 8Q Folkstone Grey

 Finish  Trim



Expanding enrichment

Encourage teamwork in back-to-back workstations. 

Separate workspace from aisles with poles and boundary screens. 

Offer enclosure with varying pole and screen heights. 

Provide convenient and secure storage with storage cabinets, ladder shelves, and pedestals. 

Boundary and display screens shown in Tea Leaf Grey. Infrastructure in Metallic Silver with Cool 

Grey Neutral trim. Coordinating accessories in Cool Grey Neutral. Work surfaces and shelves in 

Soft White laminate with Metallic Silver supports, Cool Grey Neutral trim. Storage in Metallic 

Silver with Cool Grey Neutral trim. Mirra® chair bases and armpads fi nished in Shadow, and chair 

backs and AireWeave™ seats in Alpine.

Flexible and balanced 

Support heads-down work and individual comfort. 

Create team space with seated-height infrastructure to facilitate impromptu interaction. 

Divide space using traditional lateral fi les with a shared top surface. 

Harmonize light and sophisticated fi nishes for a warm environment. 

Boundary screens in Dune Beige and display screens in Caramel Beige, enhanced by Soft White 

trim. Work surfaces, shelves, and shared tops with Formcoat Fleck fi nish in Maple. Quadrant™ 

lateral fi les in Soft White. Eames® meeting table with Formcoat Fleck fi nish in Maple and Soft 

White column and base. Aeron® chair frames in Titanium with Pellicle® Waves, Quartz fabric. 

Caper® chair shells in Graphite with Black armpads and Black FLEXNET™ seats.

Human connection 

Enable shared work in two-sided workstations with outbound work surfaces. 

Create enclosure with canopies and tall poles. 

Provide space for materials in traditional pedestal storage, ladder shelving, and storage cabinets. 

Present a professional, unifi ed appearance with light, clean colors, materials, and fi nishes.

Boundary screens shown in Spa Blue. Work surfaces in Light Anigre Formcoat Fleck fi nish. 

Storage in Metallic Silver with Folkstone Grey trim. Mirra chair backs in Alpine, armpads and 

bases in Shadow, and AireWeave seats in Alpine.





Inviting, engaging

Create a warm and inviting atmosphere with upscale veneer surfaces. 

Accommodate heads-down, focused work in a four-sided workstation to suit managerial needs. 

Enhance privacy with acoustical inserts. 

Divide space with varied infrastructure heights. 

Boundary and display screens in Summer White and Customer's Own Image (COI). Canopies 

in Seashell White. Infrastructure in Metallic Champagne with Sandstone trim. Work surfaces and 

shelves in Natural Maple Veneer. Storage in Metallic Champagne fi nish with Sandstone trim. 

Lateral fi le shared tops in Natural Maple Veneer. Mirra chair bases in Shadow, with backs and 

armpads in Alpine, and AireWeave seats in Alpine.

Light and open

Balance openness and enclosure in a cluster of three-sided workstations. 

Accommodate individual privacy with rolling screens. 

Establish power and data pathways, as well as wayfi nding, with poles and trusses. 

Offer suitable active and archival storage choices with traditional pedestal and lateral fi les.

Display screens shown in Paprika Orange. Boundary screens in Dusty Bronze. Canopies and 

rolling screens in Seashell White. Work surfaces and shelves in Sandstone laminate. Resolve 

storage cabinets and Quadrant pedestal fi les in Metallic Bronze fi nish with Warm Grey Neutral 

pulls. Quadrant lateral fi les in Soft White. Aeron chair frames in Smoke, Titanium bases, and 

Pellicle Waves in Mineralite.

Professional and versatile 

Balance connection and boundaries in an upscale central workstation for the executive. 

Create adjacency to meeting space as well as administrative support. 

Defi ne identity, signify wayfi nding, and complement fabric screens with customized canopies.

Boundary screens in Horizon Beechnut fabric, canopies in Seashell White, embroidered in a 

COI pattern. Infrastructure in Metallic Bronze fi nish and Brownstone trim. Executive workstation 

surfaces and Eames meeting table in Aged Cherry Veneer. Administration workstation surfaces in 

Aged Cherry Formcoat Fleck fi nish. Quadrant lateral fi les in Metallic Bronze with Brownstone trim. 

Aeron chair frames with Graphite fi nish, Polished Aluminum bases, Black Leather armpads, and 

Pellicle Waves in Hematite.





Ayse Birsel – Designer of Resolve

Resolve designer Ayse Birsel is principal of Birsel + Seck. 

She was born in Turkey, a land of contrasts. Birsel and her designs 

are combinations of contrasting points of view. Like her homeland, 

where thoroughly modern ideas and practices exist side by side 

with centuries-old structures and customs, Birsel’s designs make 

everything work. She adopted a “no-nonsense” view of design—as 

Ayse says, a way of “distilling problems, solutions, and forms to their 

essence.” This became her design perspective—distilling problems 

to reveal novel answers. 

Birsel has won numerous design awards, and her work is part of the 

permanent collection of the Museum of Modern Art.
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Environmental statement:

Resolve uses much less material than a traditional offi ce system, which signifi cantly

reduces its environmental impact. Workstations, which are 86% recyclable and contain 27% 

recycled materials, are also about one-third the weight and volume of most systems. And 

every part can be easily disassembled for recycling.

Warranty statement:

Resolve is durable for a long life and carries a comprehensive 12-year, 3-shift warranty. 




